
Optimum performance and 
maximum availability
Winder technology service

The performance of your winder is decisive for the efficiency 
of your paper machine. If not all your key performance 
indicators at the level of their original delivery status, it can 
lead to capacity bottlenecks in the whole paper production. 

We help you to keep your winder at the optimum level with 
our expert service.

Key benefits

	+ Increased production due to higher speed and faster 
change times

	+ Time and money savings due to improved availability
	+ Fast identification of the winder bottlenecks in terms 
of capacity, quality, and safety 

	+ Reduced total maintenance costs 
	+ Expert remote support 24/7

voith.com



Voith value proposition
For paper, board and packaging producers who have bottle-
necks in the winder performance, our service is a partnership 
approach based on our combined know-how of automation 
and technology that boosts the winder performance.

Unlike conventional maintenance, our service has a higher 
efficiency which leads to the safest environment by reducing 
operators’ stress. This is possible as we have the expert’s 
knowhow to early identify issues and improve performances.

Purpose of service partnership
We improve the user friendliness and efficiency of your winder, 
resulting in maximized capacity and desired cutting quality.

Automation and drive service
Our future-oriented winder control is impressive – not only 
because of its high precision, reliability, and ease of operation, 
but also for its wide range of options in terms of reporting, 
analysis, and remote service functions. With Voith automation 
and drive upgrades, these potentials can be utilized system-
atically, thus optimizing performance and reliability of the 
winders and making them future proof.

Expert remote support 24/7
•	 Remote diagnostics via modem or internet 
•	 Fast emergency help, fast fault analysis 
•	 Software or parameter adaptation online
•	 Short downtime



Capacity

Winder KPI boost

The key to the best solution for our customers is to identify the bottleneck of the 
winder regarding capacity, quality and safety. For each KPI we have the right solution 
to improve your conditions.

Voith is the OEM of the following 
winder types:

•	 VariTop
•	 VariPlus
•	 VariRoll
•	 DuoRoller
•	 VariFlex
•	 VariStep
•	 VariDur
•	 ML
•	 and even more!
➜ �Best service results for your 

winder

Additional benefits through winder 
service agreement:
•	 Continuous improvement and 

tracking of winder performance
•	 Expert availability in case of problems 

by remote support 24/7
•	 Easy access and consultation to 

newest Voith winder upgrade 
solutions

“The biggest benefit of our winder service partnership 

with Voith is the fact that it can’t be simply narrowed 

down to a single advantage – it’s the complete 

package that makes it so valuable to us. It’s every­

thing from Voith’s unrivalled expertise in the areas of 

automation and technology, to the annual on-site 

visits and 24/7 hotline support. All this adds up to a 

deal that is very useful and important to us.”

Urban Marklund, 
Production Technician at SCA Munksund AB in Sweden
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Voith Group
St. Poeltener Str. 43
89522 Heidenheim
Germany

www.voith.com

Contact:
Phone +49 7321 37-0
paper@voith.com

Please click on this link or 
scan the QR code to visit our 
Winder upgrades website:

How can we support you? 
Just contact us via our 
webform.
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https://www.linkedin.com/company/voith-paper
https://www.youtube.com/voithgroup
https://www.facebook.com/VoithGlobal
https://www.instagram.com/voithgroup
https://voith.com/corp-en/papermaking/winder-upgrades.html
https://sso.voith.com/static/#/forward?appId=2221
https://sso.voith.com/static/#/forward?appId=2221
https://voith.com/corp-en/papermaking/winder-upgrades.html

